
FRIENDS & FAMILY TEST RESULTS  
 
June 2017 
 
Number completed: 18 
 
100% of our patients would recommend our GP Practice. We really 
appreciate your feedback and strive to continue improving our 
services. 

 
‘How likely are you to recommend our GP practice to friends 
and family if they needed similar care or treatment?’ 
 
Extremely Likely: 15 
Likely: 3 
Neither likely nor unlikely: 0 
Unlikely: 0 
Extremely unlikely: 0 
Don’t know: 0 

 
Comments:   

 
In the many years I and my family have been patients here, we have been 
supported by this practice in the most helpful manner. From receptionists to GPs 
and supporting staff we feel privileged to be looked after by this service. Need I say 
more?! 
 
Can get to see a doctor straight away if urgent. Good doctors. Don’t need to wait 
more than a few days for a routine appointment 
 
Very quick appointment to have twisted ankle looked at. Very little waiting time and 
the nurse was knowledgeable and efficient 
 
Doctors have always been approachable and I’m very satisfied with the service 
 
Always good service and very well organised 
 
Great with kids. Really helpful 
 
Fantastic nursing team – especially Ruth and Clare who are so kind and caring 
 



Can always have an appointment on the same day if necessary – very sympathetic 
reception always 
 
This is an efficient and friendly practice 
 
Ruth is a brilliant nurse. She is so caring and looked after me amazingly 
 
Having listened to friends and relatives about the times they have to wait for 
appointments etc. I feel very lucky that we are registered with the Elms. Thank you 
 
No complaints so long as I remember to make an appointment well in advance 
 
Efficient. Appointments not too difficult to get. Caring doctors. Wiling to refer on to 
consultants when necessary 
 
Efficient and kind and well informed professional 
 
Given time needed in consultation. Holistic care appreciation by GP 
 
Quality of care. Interest shown in ALL patients problems 
 
Prompt, friendly, thorough service form Drs, Nurses and Reception 


